
 

About the site 

Business Services Centre in Riga, Latvia has been 
operating since 2014 and consists of more than 140 
enthusiastic and talented team members. We are 
responsible for providing financial, IT, purchasing 
and customer service support for 21 locations in 
EMEA. We are committed to maintaining a safe, 
fulfilling work environment based on our core values 
of respect, integrity, excellence and responsibility. 

DOMESTIC TRANSPORTATION SPECIALIST 

About the role 

This role is acting as key communication link between plant, warehouses, carrier and Customer Care Group. 

Scope: All shipment within the European region (no shipment by sea orders). Ensuring that transportation for 

Customer orders and inter plant transfer orders in the region are coordinated and timely scheduled, booked and 

shipped from plant and warehouses, in an efficient and cost-effective way. This is a Regular Part-Time position. 

 Job Responsibilities 

 Schedule transportation with carriers and 
plants/warehouses based on order 
requirements and plant constraints  

 Book and organize transportation for the 
plants and for all transport modes 

 Initiate and coordinate any emergency 
shipment required in case of customer order 
change, product unavailability, 
transportation issues etc. 

 Ensure daily on-going communication with 
production plants and Customer Care Group 
to ensure timely execution of shipments and 
to alert possible issues 

 Ensure required transportation system set-
ups in ERP system 

Job Requirements 

 Customer oriented mindset: eagerness to 

provide and excellent service to Customers 

and plants 

 Planning and coordination skills: able to deal 

with multiple concurrent issues and set 

priorities 

 Good communicator and team player 

 Ability to adapt with flexibility to changing 
requirements 

 Languages: Fluent in English   

 Knowledge of an ERP system is an asset 

 University degree in Transportation, Logistics 
or relevant field (can be a current student) 

 Ideally with experience in a transportation or 

logistic environment (1-2 years) 
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