
 

VIP Account Executive 

Lifland Gaming Group is Swedish technology and 
marketing company who creates and operates solutions 

for iGaming market.  
Lifland Gaming Group operates the largest 

online gaming brand in Baltics, Optibet, both 

domestically and globally. We have been developing 
trustworthy entertainment platform of sports betting and 

online casino for more than 15 years, creating extensive 
service portfolio and personalized relationships with our 

customers throughout the world. 

If you are enthusiastic, solution-oriented person 
ready to share the value of professionalism, competence, 

high energy and curiosity, come and talk to us! 

 

 Excellent verbal and written communication skills 
 Latvian, Russian and English language skills (Any 

other language would be a plus) 

 Confident and people focused personality 

 Excellent analytical skills 

 Strong Microsoft Office skills 

 At least 1 year experience in Customer Service 

 Willing to work evenings and weekends on a shift 

basis 

 Experience in Sales will be considered an advantage 
 

 Providing exemplary levels of personalized service to our 
high value customers via available communication channels 

(calls, emails, Live Chat) in Latvian, Russian and English  

 Resolving top tier player complaints in a professional and 

timely manner. 

 Reporting segment performance to VIP Account Manager 

on a daily, weekly and monthly basis. 

 Being the business face to face personality of the brands 
for high value segments. 

 Planning, developing and executing online and offline 
events that may include meeting customers in person on 
gaming related occasions. 

 Maintaining open communications via the VIP support line 
at all times. 

 Responsibility for increasing revenues as a direct result of 
performance against targeted KPI’s. 

 

This position is based in Riga. Please send your CV and motivation letter in English to 
team@liflandgaming.com with a subject line «VIP Account Executive». Deadline for 

applying: January  7th, at 12.00. Your application will be handled confidentially. 

 

 Competitive salary package 

 Colleagues with various backgrounds to collaborate 

 Spacious office and casual environment; 

 Flexible work schedules 

 Opportunity for career development; 

 Health insurance 

 Paid vacation 

 Fully stocked kitchen and outdoor terrace, beach 

volleyball court, private parking (including bicycles) 

 

mailto:team@liflandgaming.com

